
Chapter III: The FMCSA and CSA 2010’s position on trucking 

The Federal Motor Carrier Safety Administration (FMCSA) was established within the Department of 

Transportation on January 1, 2000, which is pursuant to the Motor Carrier Safety Improvement Act of 

1999. The FMCSA used to be a part of the Federal Highway Administration. The FMCSA’s main mission is 

to stop injuries and disasters that are related to commercial motor vehicles. The administration’s 

activities contribute to guarantee the safety in these motor carrier operations by using strong 

enforcement of safety regulations, focusing on high-risk carriers, and drivers of commercial motor 

vehicles. They improve safety information systems and technologies for commercial motor vehicles, by 

strengthening the equipment used in commercial motor vehicles and operating standards, as well as 

increasing safety awareness. In order to accomplish these activities, the Administration works with the 

Federal, state, and local enforcement agencies, labor safety interest groups, and the motor carrier 

industry.  

Functions 

Commercial Driver’s Licenses (CDLs). The Administration has developed standards that test give licenses 

to these commercial motor vehicles. 

Data and Analysis. The Administration has collected and disseminated data on a motor carrier safety and 

direct those resources to improve the safety of motor carriers. 

Regulatory Compliance and Enforcement. The Administration operates a program that improves safety 

performance and gets rid of high-risk carriers from the Nation’s highways. 

Research and Technology. The Administration has coordinated research  and development to develop 

the safety of motor carrier operations, as well as commercial motor vehicles and drivers. 

Safety Assistance. The Administration gives American states with financial aid for roadside inspections 

and other types of commercial motor vehicle safety programs. They also promote motor carrier and 

motor vehicle safety.  

Other Activities. The Administration supports the development of unified motor carrier safety 

necessities, and procedures throughout North America. They also participate in international technical 

organizations, and committees to share the best practices in motor carrier safety throughout North 

America, and the rest of the world. They also implement rules that ensure safe highway transportation 

of hazardous materials, and have built a task force to identify and examine those who carry household 

goods which have exhibited a substantial pattern of consumer abuse.  

The main mission of the FMCSA is to lessen the occurrence of crashes, injuries, and fatalities that involve 

large trucks and buses. The FMCSA’s headquarters can be found in Washington DC, and employs more 

than 1000 people in all 50 states and in the District of Columbia. All of them are dedicated to improving 

the safety of CMVs, and saving the lives of motorists.  

Key Programs 



Border and International Safety  

The FMCSA supports the expansion of compatible motor carrier safety requirements, and procedures 

throughout North America. They also work closely with the government of Canada and Mexico, to make 

sure that the motor carriers, drivers, and vehicles of these two countries meet the same safety 

standards as US carriers.  

Commercial Driver’s License Program 

The FMCSA develops, monitors, and ensures compliance with the CDL standards for drivers and carriers 

throughout the state. 

Enterprise Architecture 

As builders will not go through the construction of an office building or a house without a good 

architectural blueprint, an agency should also not take on the development of information technology 

systems without a detailed, documented plan or a blueprint. For the FMCSA, this blueprint is also known 

as an Enterprise Architecture.  

Federal Motor Carrier Safety Regulations (FMCSRs) 

The FMCSA develops, maintains, and enforces Federal regulations that support carrier safety, 

productivity in the trucking industry, and new technologies. FMCSRs build safe operating requirements 

for drivers of commercial vehicles, carriers, vehicles, and equipment used for vehicles.  

Hazardous Materials Regulations  

The FMCSA enforces HMRs, which are chosen to ensure the safety and security of the transportation of 

hazardous materials (Hazmat). These rules also address the classification of hazardous materials, with 

the right packaging, employee training, hazards communication, and operational requirements.  

Household Goods Program  

The FMCSA controls their interstate household goods and calls for them to register along with the 

agency. The FMCSA has also made a website to help consumers who are moving across State lines. They 

also have a toll-free hotline and a website that caters to complains on interstate movers from their 

consumers.  

Medical Program 

The FMCSA Medical Program’s mission is to promote the safety and well-being of America’s roadways 

through publicizing and implementing strict medical regulations, standards, and polices that makes sure 

that commercial motor vehicle drivers that deal with interstate commerce are physically qualified to do 

their jobs.  

Motor Carrier Safety Assistance Program (MCSAP) 



This is a Federal grant program that gives states with financial help to employ staff, and implement 

strategies that put FMCSRs and HMRs into full effect. The MCSAP funds that are used to hold inspections 

on the roadside review the compliance of these motor carriers with the FMCSRs and HMRs. These 

MCSAP funds help promote in uncovering and correcting of commercial motor vehicle safety defects, 

deficiencies in commercial motor vehicle drivers, and dangerous and unsafe motor carrier practices, 

before they start turning into contributing factors to crashes and dangerous materials incidents.  

Motor Carrier Safety Identification and Information Systems 

The FMCSA gives statistics on crashes that happen throughout the state and the nation, plus safety data. 

They also provide current analysis results, and meticulous data regarding motor carrier safety 

performances to the industry and the public. This data lets the Federal and State enforcement officials 

to target examinations and research on carriers, drivers, and vehicles that pose a higher risk. 

New Entrant Safety Assurance Process 

The FMCSA ensures that new entrant motor carriers are educated about applicable Federal motor 

carrier safety, and regulations about hazardous materials. They have a monitoring period of 18 months 

for these new applicants, which require the new carrier to pass a safety audit, and preserve safe 

operations to get their permanent registration on the USDOT. These new entrant motor carriers that are 

not successful in maintaining adequate basic safety management controls may also get their temporary  

USDOT registrations invalidated.  

Passenger Carrier Program 

The FMCSA’s Passenger Carrier Program is also directed by the Agency’s Commercial Passenger Carrier 

Safety Division, which is found within the headquarters of the agency. This division is responsible for 

implementing the key actions inside the USDOT’s Motorcoach Safety Action Plan, and governing the 

Agency’s Americans with Disabilities Act Compliance Program for over-the-road bus companies. They 

also work on the policies of the agency, as well as programs for matters concerning passenger carriers, 

and participate in all headquarters’ activities that focus on passenger carriers, which include rulemaking, 

research, data management, and outreach projects.  

The PCS’ Division’s goal is to lessen the amount of crashes, injuries, and fatalities that involve passenger-

carrying commercial motor vehicles, while guaranteeing the safe and easily accessed transportation of 

bus passengers.  

Performance and Registration Information Systems Management (PRISM) 

This is a partnership between the Federal and the State that makes safe performance a necessity for 

gaining and keeping the registration of commercial vehicles. PRISM links their records on Federal motor 

carrier safety along with the State’s vehicle registration system. The USDOT number of the carrier that is 

accountable for safety is also identified at the vehicle level that lets the state establish the safety fitness 

of a motor carrier before issuing the carrier its license plate. They also closely monitor the carrier’s 

safety performance, and the carriers that are forbidden by the FMCSA from operating in interstate 



commerce will have the capability to deny these register vehicles. PRISM plays an active role in the 

FMCSA’s effort to get rid of these high-risk vehicles from the highways. 

Research and Analysis (R&A) 

Work of the R&A is focused on gaining fundamental and practical knowledge in order to work on new 

ways and technologies to improve the safety and security of trucks and buses.  

Safety Education and Outreach  

The FMCSA applies edifying strategies to increase the obedience of these motor carriers with safety 

rules and lessen the probability of a commercial vehicle crash. Messages and reminders are focused at 

all highway users which include passenger car drivers, truck drivers, pedestrians, and cyclists.  

On July 2012, President Barack Obama signed a law regarding a brand new two year transportation 

reauthorization bill, called the Moving Ahead for Progress in the 21st Century Act, also known as MAP 

21. This new law contains a lot of important provisions that are planned to help the FMCSA in their 

important mission to lessen crashes, injuries, and fatalities that involve huge trucks and buses. A lot of 

the provisions in MAP 21 track the Agency’s tactical outline to develop the safety of commercial motor 

vehicles by supporting three main principles: Raising the bar to enter the industry and operate on roads. 

Hold motor carriers and vehicle drivers to the highest standards of safety to resume operations, and 

eliminate the drivers’ vehicles and carriers that have the highest risk from the roads and stop them from 

operating.  

This new law gives $561 million in fiscal years 2013, and $572 million in fiscal years 2014 for the 

Agency’s administrative expenses, and their grant programs. The Agency is also starting to reach out to 

stakeholders as they maintain to implement this law. 

Compliance, Safety, Accountability (which was formerly known as the CSA in 2010) is an initiative from 

the FMCSA to enhance the safety of large buses and trucks, and eventually reduce the amount of 

crashes, fatalities, and injuries that are related to commercial motor vehicles. It launches a new type of 

enforcement and compliance model that lets the FMCSA and their state partners to keep in touch with a 

large amount of carriers much earlier in order to talk about safety problems before crashes can occur. 

This initiative was rolled out in December 2010. The CSA also establishes a new nationwide system from 

making the roads and highways a lot safer for motor carriers, as well as the public.  

Within the CSA Operational Model, the Safety Management System (SMS) enumerate the on-road 

safety performance of carriers and drivers to categorize applicants for interventions, find out the specific 

safety problems that the driver or carrier displays, and to observe whether these safety problems are 

getting better or worse. SMS has also replaced SafeStat in a new operational model, and also uses a 

motor carrier’s data from roadside inspections, which includes all violations based on safety, state-

reported crashes, and the Federal motor carrier census to quantify performance in the following 

Behavior Analysis and Safety Improvement Categories.  



- Operation of Commercial Motor Vehicles by drivers in a careless or reckless manner. This 

includes speeding, improper lane change, careless driving, and inattention.  

- Drivers that operate CMVs who are sick, fatigue, or do not comply with the hours-of-service 

regulations. This can include violations of rules that relate to logbooks, since they also relate to 

hours-of-service requirements as well as the management of CMV driver fatigue. Violations 

include exceeding the number of hours-of-service, keeping an inaccurate and incomplete 

logbook, and driving a CMV while tired or ill.  

- CMV operation by drivers who are not fit to operate CMVs due to the lack of experience, 

training, or medical qualifications. This includes failure to have a valid and appropriate CDL and 

becoming medically unqualified to drive CMVs. 

- Drivers who are impaired due to alcohol, misusing of their prescription of over-the-counter 

medicines, and using illegal drugs. This also includes failure to have a valid and proper 

commercial driver’s license and also being medically qualified to operate a CMV.  

- Failure to properly maintain a CMV and prevent shifting loads. Examples of violations include 

lights, brakes, as well as other mechanical defects, improper load security, and failure to make 

needed repairs.  

- Histories and patterns of high crash involvement, which includes severity and frequency. This is 

based on information from state-reported crashes.  

Keeping Unsafe Truckers Off The Road 

It is often questioned about what is the best way to keep unsafe truckers from driving across roads 

and highways? This question is important since every year, 4,000 people are killed in traffic 

accidents that involve large buses and trucks. The Federal Motor Carrier Safety Administration has 

also created a system that is designed to recognize trucking companies that are the biggest risk of 

getting involved in accidents. This system may be well-intentioned, but it is also causing big 

problems for smaller trucking companies. 

Wells Fargo Securities has conducted two studies which found that CSA scores are not exactly the 

best indicator of the safety performance of trucking companies or future crash risks.  

According to Hit Em Hard Transportation CEO Daniel Miranda, even just a small amount of violations 

can send a score skyrocketing, and puts the carrier nearly out of business. It becomes evident that 

no one will employ the company’s services since the system reveals that they are at risk, even 

though they claim to operate safety. Since Miranda is the owner of a small carrier, he does not have 

enough resources to continuously fight citations as well as violations in the court. And if he needs to 

fight, overturned adjudications are also not relevant to the CSA system since these citations are 

reflected as safety violations in the system, even though they are overturned in the court.  

The Department of Transportation’s Federal Motor Carrier’s Safety Administration has announced 

today that their Moving Fraud Task Force has closed down five household goods moving companies 

in Florida, South Carolina and Maryland for holding customer shipments hostage, and failing to give 

records that are related to their investigations.  



The five movers who have lost their authority to operate are: Allegiant Van Lines Inc. (based in 

Davie, Florida), Northern Van Lines Inc., (based in Cooper City, Florida), Northeastern Van Lines Inc., 

(based in Pembroke Pines, Florida), United West Moving and Storage Inc., (based in Anderson, South 

Carolina) and Direct Movers Inc., (based in Pikesville, Maryland). 

The Moving Fraud Task of the FMCSA started investigating Allegiant Van Lines, Inc., as a response to 

complaints by consumers that the company illegally held the possessions of their customers’ 

hostage. The company did not respond to federal orders, charging it with improperly holding 

hostage goods. Therefore, the company has since been suspended for operating for at least a year. 

It was also issued fines of over $88,000 for commercial and safety violations.  

The FMCSA has also learned during the course of the investigation that the owner of Allegiant is also 

the operator of Northern Van Lines Inc., Northeastern Van Lines Inc., and United West Moving and 

Storage Inc. More than 100 complaints have also been filed against these related companies in the 

National Consumer Complaint Database. All of them are now facing fines of over $31,000 total and 

have been suspended for operating for at least a year. 

The US Department of Transportation’s Federal Motor Carrier Safety Administration has ordered 

Highway Star Inc., a trucking company based in Michigan, to immediately stop operations and 

declared the company to be an imminent hazard to public safety for failing to ensure their drivers 

complied with federal safety regulations.  

The FMCSA has also declared that Ibrahim Fetic, one of Highway Star’s drivers, an imminent hazard 

and ordered him to stop all commercial vehicle operations due to his failure to obey with the 

regulations regarding hours-of-service. Fetic caused a fatal crash on Interstate 65 in March 2013, by 

rear-ending a passenger vehicle which killed six people and injured two others. An investigation by 

the FMCSA has learned that Fetic had been driving in excess of his hours-of-service regulations and 

had erroneous records of his duty status log. 

Highway Star also failed to require their drivers to fulfill the hours-of-service regulations. They also 

allowed or required their drivers that operate CMVs to falsify their records-of-duty statuses and did 

not preserve these records, which resulted in the carrier being unable to monitor their drivers’ 

compliance with regulations that set maximum hours of service, which needed off-duty as well as 

hours of rest.  

The FMCSA has also declared General Trucking Inc., based in Atlanta Georgia, an imminent hazard 

when it comes to public safety and ordered their carrier to immediately close down their operation, 

as well as to cease all of their transportation services due to a pattern of serious safety violations.  

The FMCSA investigated this company after their trucks were involved in a series of crashes. Their 

investigation has revealed that the company has a reputation for violating federal safety regulations, 

which include disregarding driver qualification requirements, by dispatching unqualified drivers, 

inadequate motoring, and controlling of the compliance of their drivers with hours-of-service 

requirements, as well as dispatching and operating vehicles which are also grossly overloaded.  



Another Atlanta-based trucking company, Southern Transportation Inc, uses new authorities that 

are given to the FMCSA under the MAP 21. 

Southern Transportation has stopped participating with the safety investigators of the FMCSA and 

did not provide copies of the company’s safety records. Under provisions that were contained in 

MAP 21, the FMCSA may give a motor carrier out of place if it does not comply with a letter that 

demands the release of the company’s safety records.  

Four Kansas-based truck companies, Royal Transport Inc., Nationwide Inc., Freight Inc., and Midwest 

A, Inc., to immediately stop all of their interstate transportation services, based on evidence that 

they are reincarnations of an unsafe truck company that was previously shut down by the FMCSA.  

Earlier this year, the FMCSA investigators learned that these four companies were operating under a 

common factor and control in order to steer far away from a history of negative compliance. The 

agency has also determined that Freight Inc., and Midwest A Inc., were made to avoid the out-of-

service order that was issued against Nationwide Inc., on July 2008 for failing to pay their civil 

penalties. During the investigation, the FMCSA has also learned that the carriers operated the same 

type of vehicles, using the same drivers and keeping the same operational and management 

structure as Royal Inc.  

The FMCSA has declared Bobby C. Cleveland, a New Mexico-licensed truck driver, to be an imminent 

hazard to public safety and has told him not to operate any commercial motor vehicles in the 

interstate commerce. In April 2013, Cleveland, who holds a CDL, was operating a 2,400 gallon 

propane tanker truck in New Mexico when the vehicle overturned, which caused the release of 

hazardous material and the temporary closure of Interstate 40. Highway Patrol officers in New 

Mexico that responded to the crash eventually charged Cleveland with working on the vehicle under 

the influence of an intoxicating beverage. This investigation has remained open.  

***insert ch3fmcsalogo.jpg here*** 


